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Project Abstract: The goal of this project is to provide guidance and technical support
to the Natural Resource Stewardship and Science Directorate (NRSS) of the National Park
Service in the evaluation and development of online natural resource communications
materials for internal and external audiences. NRSS is transitioning from html-coded
templates to a Content Management System. Guidance and technical assistance are needed
in organizing and editing existing content to a new structure. NRSS is also beginning
to test the use social media as a method for communication with various audiences.
Guidance on the best strategies for using social media, content development, and
assessment of strategies 1is critical for successful use of computer-mediated
communications.

Outcomes with Completion Dates: Outcomes from this project should include websites—
specifically the completion of the Oil Spill Response subject site, multimedia features,
written materials, and other online communications products and approaches and templates
to streamline future online communication.
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