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Investigators and Agency Representatives: 
NPS ATR: Tywannia Howells, Administrative Officer, Chattahoochee River National Recreation 
Area, 1978 Island Ford Pkwy, Sandy Springs,  GA, 30328; (678) 538-1225;  
Tywannia_Howells@nps.gov 
 
NPS Technical Contact:  Kim Coons, Chief of Interpretation and Resource Education; Chickamauga 
and Chattanooga NMP; P.O. Box 2128 Fort Oglethorpe, GA 30742; 423-752-5213, x139 (Phone); 423-
752-5215 (Fax); Kim_Coons@nps.gov 
 
Investigator: Lena Le, Social & Economic Sciences Research Center, Wilson-Short Hall #133, 
Washington State University Pullman, WA  99164-4014; PH: 509-335-1512; lena.le@wsu.edu 
 
 
Project Abstract: The Washington State University will work with the National Park Service to 
do the following: 
  

• Collaborate with NPS to design the survey instrument for a visitor survey at 
Chickamauga and Chattanooga National Military Park 

• Prepare package for OMB approval 

• Calculate sample sizes and determine survey schedule 
• Supervise field work for data collection in July 2014 
• Provide personnel for data collection 
• Provide field materials (questionnaires and self-mailers, and other related materials) 
• Employ necessary personnel for data entry and processing 
• Prepare final reports 

 
 
Outcomes with Completion Dates: Two Final Reports due on 3/15/2015 
 
Keywords: Visitor Services Program, visitor survey, Chickamauga and Chattanooga National 
Military Park, Washington State University 


